Thank you for answering our recent survey. You said you'd like to see the results, so here they
are:

How often do you currently engage with our services?

Quite often

Only when I'm taking part

- _

Never
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Of those of you who responded, about half of you join us for most services or quite often, which
helps us read the following results in the light of "congregation members" as well as people who
contribute who are more likely to respond to surveys in general.

Do you regularly attend any other church services?

Yes, online .
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Most of you do go to in person services regularly, which is great, but it seems like we are the only
form of church for over a quarter of you.

We are aware that the need these services fulfil has changed over the years, do you still think
they serve a purpose?
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You do still think they serve a purpose, for those who can't or prefer not to attend in person
services.

Do you watch the old services that we rebroadcast when we're away?
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As we suspected, the old services are not that popular, but they are relatively low effort to
broadcast so we will continue them for the few who do find them helpful.

Looking forward, how do you see the future of Virtual Church?
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Drop to 4 services a year:

Christmas, Easter,
Summer, Harvest for

example
Stop
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Most of you feel we should carry on as we are, 2 suggested that we go back to weekly which
unfortunately isn't practical at the moment.

One person asked if we can measure the congregation, this is a bit tricky to do, but in general
most weeks we have Youtube viewers in the teens or low twenties and Facebook claims views
between 80 and 120, unfortunately facebook will count someone who only watches for 5
seconds in the same way as someone who watches the whole service. Youtube is much more
reliable! In addition we have no way of knowing how many people may watch in a single
household.

One person asked if we could extend the reach and/or hold a service at a different time. We
have never really advertised these services as such, we've just trusted that they find the people
who may need them. Having said that, we're not opposed to extending the reach if anyone has
any particularly bright ideas! As far as the time, the people who value the live aspect of the
service are those who don't/can't go to in person church so we wouldn't want to move far from
the Sunday spot.

Another person suggested broadcasting a service from an in person church. We didn't ask
about this on this survey, but from previous results people generally valued that we are a service



designed specifically for those at home, and everyone can participate in broadly the same way
rather than simply watching other people "do church" in a more conventional way.

Lots of you took the time to thank us - we appreciate that!

Thank you all for your responses and your interest, in summary, the live services are still
watched and valued by enough people so we will be carrying on as we are for the time being.



